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0
TOTAL DOWNTIME
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Component History (for selected period)

Name Major Outage
Partial
Outage

Degraded
Performance

Avg
Response

Time

City Websites
Availability and performance of Tamarac’s main
website and related online sites.

0 0 0

City of Tamarac Website (Tamarac.gov)
City of Tamarac Public Website

0 0 0 970ms

Tamarac Fire Rescue Website
(TamaracFireRescue.org)
Tamarac Fire Rescue Public Website

0 0 0 322ms

Office of Economic Development
Website (TamaracEDO.com)
City of Tamarac Office of Economic
Development Website

0 0 0 114ms

Communications and Media
Availability of Tamarac’s online communication
tools, including the Community Calendar and
Tamarac TV.

0 0 0

City of Tamarac Community Calendar
(community.tamarac.org/tamarac)
City of Tamarac Community Calendar

0 0 0 887ms

City of Tamarac Virtual Tour Website
(skynav.app)
City of Tamarac Virtual Tour

0 0 0 525ms

Facebook Page
(Facebook.com/CityofTamarac)
City of Tamarac Facebook Page

0 0 0 312ms

Instagram Page
(instagram.com/cityoftamarac)
City of Tamarac Instagram Page

0 0 0 4ms
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LinkedIn Page
(linkedin.com/company/cityoftamarac)
City of Tamarac LinkedIn Page

0 0 0 13ms

Nextdoor Page
(nextdoor.com/city/tamarac--fl/)
City of Tamarac Nextdoor Page

0 0 0 691ms

YouTube Page
(youtube.com/@CityofTamarac)
City of Tamarac YouTube Page

0 0 0 243ms

X (Twitter) Page (x.com/cityoftamarac)
City of Tamarac X (Twitter) Page

0 0 0 164ms

Tamarac TV Website (TamaracTV.org)
Tamarac TV

0 0 0 383ms

Web Streaming Services
(tamaracfl.new.swagit.com)
Granicus (Swagit) video solution services
(for web streaming City meetings)

0 0 0 602ms

Amazon Connect Omni-Channel Call
Center (tamarac.my.connect.aws)
Amazon Connect Omni-Channel Call Center

0 0 0 539ms

How Can We Help Website
(SeeClickFix.com)
CivicPlus SeeClickFix website for
submitting a question or concern, or to
report an issue.

0 0 0 289ms

Governmental Services and Records
Availability of online tools for accessing
governmental services and City records.

0 0 0

Boards and Committees Website
(tamarac.granicus.com)
City of Tamarac Boards and Committees

0 0 0 333ms

City of Tamarac Code of Ordinances (lib
rary.municode.com/fl/tamarac/codes/
code_of_ordinances)
City of Tamarac Code of Ordinances

0 0 0 358ms

City of Tamarac Land Development
Code (library.municode.com/fl/tamarac
/codes/land_development_code)
City of Tamarac Land Development Code

0 0 0 355ms
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Meetings and Agendas Website
(tamarac.granicus.com)
City of Tamarac Meetings and Agendas

0 0 0 653ms

Online Public Records Website
Provides online access to City agendas,
minutes, ordinances, board records,
election files, and other public documents.

0 0 0 400ms

Public Records Requests Portal
(tamaracfl.justfoia.com)
Portal for requesting public records, viewing
past requests, and accessing available
documents without filing a new request.

0 0 0 5.38s

Lobbyist Registration System Website
(webapps.tamarac.org)
Lobbyist Registration System

0 0 0 772ms

Lien Search Request System Website
(cityoftamarac.liensysgov.com)
Lien Search Request System

0 0 0 466ms

Building and Community Development
Services
Availability of online tools for permits,
inspections, licensing, and community
development services.

0 0 0

Building Permits & Inspections Portal
(Click2GovBP)
Our ePermits portal makes it easy for
citizens and contractors to complete the
most common steps in the building permit
process online.

0 0 0 581ms

Electronic Plan Review (EPR) System
Our Electronic Plan Review (EPR)
platform—powered by
ProjectDox—streamlines how you submit,
track, and receive feedback on permits and
projects.

0 0 0 364ms

Business License Portal (Click2GovBL)
Our Business License Portal allows you to
easily manage your business licensing needs
online.

0 0 0 295ms
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Florida Building Code Website
(codes.iccsafe.org/codes/florida)
Florida Building Code

0 0 0 929ms

Building Department Visitor Check-in
System Website (cqueue.com)
Building Department Visitor Check-in
System

0 0 0 225ms

Financial Services
Availability of the City’s online payment tools for
utilities, permits, fees, and more.

0 0 0

Account Receivable Portal
(Click2GovMR)
Our Account Receivable Portal allows you to
quickly and securely pay your accounts
receivable bills online.

0 0 0 575ms

Online Bids and Solicitations Website
(tamarac.bidsandtenders.net)
Bids and Tenders Website

0 0 0 448ms

Vendor Account Management Portal
(Click2GovPI)
Our Vendor Account Management Portal
allows you to manage your vendor profile,
invoices, and payments all in one place.

0 0 0 566ms

Human Resources
Availability of tools for job applications,
employee services, and HR-related resources.

0 0 0

Benefit Resource Portal Website
(embbenefits.com/tamarac)
City of Tamarac Employee Benefit Resource
Portal

0 0 0 1.03s

Career Opportunities Website
(governmentjobs.com)
Career Opportunities

0 0 0 501ms

Parks and Recreation
Availability of online tools for park information,
class registration, and facility reservations.

0 0 0

Parks and Recreation Online Services
Portal
Parks and Recreation Online Services Portal

0 0 0 491ms
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Caporella Aquatic Center Website
(CaporellaAquaticCenter.com)
Caporella Aquatic Center Public Website

0 0 0 2.48s

Colony West Golf Club Website
(colonywestgolfclub.com)
Colony West Golf Club Website

0 0 0 85ms

Parks And Recreation Foundation of
Tamarac Website (TamaracParot.org)
Parks And Recreation Foundation of
Tamarac

0 0 0 338ms

Police Services
Availability of online tools and systems used for
police services and public safety information.

0 0 0

Broward Sheriff's Office (BSO) Website
(sheriff.org)
Broward Sheriff's Office (BSO)

0 0 0 4.76s

Social Services
Availability of online tools and resources for City
social services and community support
programs.

0 0 0

Broward County Social Services
Broward County Social Services

0 0 0 8.87s

Technology Services
Availability of the City’s essential technology
systems and online support services.

0 0 0

City of Tamarac Employee Intranet
(intranet.tamarac.gov)
City of Tamarac Employee Intranet

0 0 0 556ms

Performance and Scorecard Tracking
System Website
(ClearpointStrategy.com))
Clearpoint Strategy Performance and
Scorecard Tracking System Website

0 0 0 142ms

IT Service Desk Website
(support.tamarac.gov)
City of Tamarac IT Service Desk

0 0 0 601ms
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Geospatial Open Data Portal Website
(gis.tamarac.org)
Tamarac's Geospatial Open Data Open Data
site promotes offers convenient access to
maps and data—supporting transparency,
planning, and civic engagement for both
residents and visitors.

0 0 0 308ms

City of Tamarac Website (Tamarac.gov)
Malware Check
Checks the City of Tamarac domain against
two major malware databases to determine
if you have malware: Google Safe Browsing
List and the Yandex Safe Browsing List.

0 0 0 n/a

City of Tamarac Website (Tamarac.gov)
SSL Certificate Check
The SSL Certificate check monitors data
files that link the organization’s information
to an encryption key that “locks” web server
data in a secure manner.

0 0 0 n/a

City of Tamarac Website (Tamarac.gov)
Domain Blacklist Check
The Domain Blacklist Check checks the
domain against approximately 100 of the
most well-known spam blacklists once per
day to see if it’s included on those lists.

0 0 0 n/a

City of Tamarac Website (Tamarac.gov)
WHOIS Check
The WHOIS check monitors the domain
registration and expiration period of a URL.

0 0 0 n/a

City of Tamarac Website (Tamarac.gov)
Page Speed Check
This check helps pinpoint and correct
problems related to site loading time and
performance.

0 0 0 n/a

Cloudflare DNS Firewall
Check status of Cloudflare services

0 0 0 n/a

Online Forms (SeamlessDocs)
Online (electronic) forms powered by GovOS
(SeamlessDocs)

0 0 0 516ms

City of Tamarac Internet Circuits
City of Tamarac Fiber Dedicated Internet
Access (DIA) Circuits

0 0 0 n/a
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Utility Billing and Water Services
Availability of online tools for water service
information, billing, and account management.

0 0 0

Utility Billing Portal (Click2GovCX)
Our Utility Billing Portal allows you to easily
manage your water and utility account
quickly and securely anytime, anywhere.

0 0 0 569ms

Waste Management and Recycling
Services
Availability of online tools and information for
trash collection, recycling services, and disposal
programs.

0 0 0

Waste Management Website (WM.com)
Waste Management Website

0 0 0 291ms

Waste Management Issue Tracking
System Website (tracezonline.com)
Waste Management Issue Tracking System

0 0 0 481ms

Past Incidents

April 2026 (2)

Vermont Systems (VSI) WebTrac - Scheduled Maintenance
Apr 28, 2026 11:30pm EDT — Apr 29, 2026 03:30am EDT (4h 0m 0s)

Online Payment Services - Scheduled Maintenance
Apr 25, 2026 08:00am EDT — Apr 26, 2026 08:00am EDT (1d 0h 0m)


